Contact / Personal Details Change Form FWD
Hﬁﬁ:%g / ﬂﬂAﬁ*ﬂ'EE&ﬁ*ﬁ insurance

For Intermediary Use Only Rftrh 7+ AfEH

Code of Intermediary 17T A 4R S5 Name of Intermediary 7T A5 Contact No. B4&IEHE
Code of Division / Broker &1} / & 424555 Name of Division / Broker &g / #&&420 218

Policy Information fRE &}

Policy No. fREESHHS Contact No. B4&SEHE
Name of Policyowner {REEIFE AHZ Name of Insured Person & A 155

Important Notes EER :

Please complete and return to FWD Life Assurance Company (Hong Kong) Limited / FWD Life (Hong Kong) Limited (wherever applicable) (“FWD
Assurance”) within 30 days after signing this form. You may fax to 8101 3977, or by email to pacontact.hk@fwd.com or by mail to: P.O. Box 69464, Kwun
Tong Post Office, Kowloon, Hong Kong.
REZRESIRIELH 30 RARLDEFAZRER (F8) BRAR/EBAS (F8) BRAE(WNER ) 'EHFM) ) EIE - M FAEEE 81013977
o} BB EB E pacontact.hk@fwd.com HF R E BN AR IEE B/S E S5 69464 5F ©
e Any changes or amendments in this form must be countersigned by the Policyowner in full signature.

REFAE AMBEREILREAEAI BRSNS EEEE -
o |f change of nationality, citizenship or tax residency, please submit applicable Self-Certification Form.

MEEZE - ARENHBRBERESMHEE » FIRXEHBNBEHEARE -
o If country of birth, nationality, citizenship or tax residency is / are U.S., please submit IRS Form — W9.

MEAEER ~ EfE - ARSNIMBERIMNBER > 55123 IRS R -W9 o
General Enquiries —fi§ 2538
For general enquiries, please call our Service Hotline on 2199 1000 during hotline service hours, from Monday to Friday, 9:00am to 6:00pm and
Saturday 9:00am to 1:00pm (except public holidays).
—MREH > ARARIRBRERN > EF—EEE ) EFARETFRE ) RERARNEFARE NF—R (ARBEARKRIS) - BERFSHAR 2199 1000 ©

Section A 35—3&p : Contact Detail Change BERBt4& B ¥l
Change Instruction EHif5T ( Pleasel/]the appropriate box below to indicate your instruction. S FFEE M EE £ V55 ©)

1. D Both Residential and Correspondence Addresses D Residential Address only D Correspondence Address only
B R @Rt ik RREE it RSB ik

Note 5% : If not specified, both residential and correspondence addresses will be updated.

WRAIET » Bt RIEFMIE B8 B o

2. D Change Address for All Existing Policies D Change Address for Above Policy Only
BEUERE AN 2 ERE 2 it RPRECR Lt fREE 2 it

Note 5F: If not specified, the change will apply to ALL existing inforce policies record under the same Policyowner.

MREIET » REFEANERERRE Z LGB BT ©
New Address $fE{Ett (Please fill in BLOCK LETTERS 25 A E X FA&IEES )

Room / Flat Floor Block Name of Building
S 1 E KEZTE
Name of Estate Street No. & Street Name
EiaiE HERBRSENE
District / Postal Code Hong Kong &8 Kowloon /.58 New Territories 537
@i/ BEAEE | HongKong L ’ L
D Other Countries (Please specify) EIEZ (35:1E8)

New Contact Information ¥Ei48 &4}

Mobile No. Home No.
TRENERESREE FEEERE
( )-( )- ( )-( )-
Office No. Email Address
e e g BFE L
( )-( )-

FWD Life Assurance Company (Hong Kong) Limited ERIASRIZ(FH)ERAE
FWD Life (Hong Kong) Limited EfA S (&#)ERAT
28/F., FWD Financial Centre, 308 Des Voeux Road Central, Hong Kong & IREEHIE 308 SR EH R0 2818 Page1of 5| E1 #s5
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Contact / Personal Details Change Form

kg [ BABHEARE

Section B 58 —&F : Personal Details Change B {EAZ ¥}
| | Change of Personal Particulars EEEA R}

D Policyowner {REEIFHE A

New Name

g (English 3X2)

FWD

insurance

D Insured Person Z1RA

Identity Document Type & No.
B REAX AR R SiEhS :

Place of Birth
AL

City #H
Nationality
E%5:

Province %

Country E%R

Citizenship
NEEMH:

Tax Residency

MBEEREN

(Chinese H1XX)

Sex

451

Date of Birth
HAEHA: MA/ DH/

Y&

If more than one, please provide all.

WMBR—1E - ARMEFAE -

Note 5%:

e Please attach copies of supporting documents (e.g. HK identity card copy, deed poll copy, etc. )

A EAERAREEA 2 RIS (W EBZHERIE AR RRIRF)

| | Change of Signature BMES

D Policyowner {REFH A

Specimen of new signature ST E 4% :

D Insured Person Z1RA

D Assignee Z:EA

D Others Efth

Please specify
s

FWD Life Assurance Company (Hong Kong) Limited E#IASRIZ(FH)ERAE

FWD Life (Hong Kong) Limited EfA S (&F#)ERAT

28/F., FWD Financial Centre, 308 Des Voeux Road Central, Hong Kong & &R {EEHiE 308 SRERIERF0 2818
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Contact / Personal Details Change Form >
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Declaration and Authorization EBAE2$Z1E

I/We declare that I/we have read and fully understand the implications of the contents of this Application, and that the information given in this
Application is true and complete to the best of my/our knowledge. | / We agree that if I/We fail to provide any information requested in this
Application, it may result in the inability of FWD Assurance to accept the application.

I/We (acting on behalf of the Insured, wherever applicable) hereby irrevocably authorize any employer, doctor, hospital, clinic, insurance company,
government office or any organization, or persons who have any records, knowledge or information (whether medical or otherwise) of me/us (or the
Insured, wherever applicable) to disclose, release or transfer to FWD Assurance or its representative(s) such information pertinent to this application.
This authorization shall bind my/our successors and assignees and remain valid notwithstanding my/our (or the Insured, wherever applicable) death
or incapacity in so far as legally feasible. This authorization shall be valid until my/our further instructions. A photocopy of this authorization shall be
as valid as original.

I/We have read, understand and accept this PICS. I/We consent to the transfer of my personal data outside Hong Kong and I/We understand my/our
personal data may not be protected to the same or similar level in Hong Kong. The Company intends to send you marketing communications or
materials and use Your Personal Data in accordance with paragraphs 8 & 9 above. If you do not agree to receive such marketing communications or
the Company’s intended use of Your Personal Data, please tick below to exercise your right to opt-out.

D Opt-out marketing communications or materials and the Company’s intend use of my personal data.

TN/ ESELEREAN/ ELFERBEATE2PATFRAEABTRIE > IEPEMRHNEIBEN/ EEFMANEERE - *A/EFEEAEE
TN/ EETERRUEPERBNEIMER > AIREERSRAEERRHE -

TN/ EBZ(RRZRRA > WER) FILEE (A EEE) ERAFEEAN/ EL (HZRA, MER) EMicH - BSER (TmBREMIEEH) B9E

T B4 B 2P RERAE - RSPIRAEMEERAL > nEESRIEAKRES  ERFBBZFTERMERFRZA - TREHEAN/EF

BANBFGEANRNRT » FERAN/EF (FZFA > WEA) SECRRKITARES » TERBF TRAEN  EESA/EFEDIET - FiRES
IR ENAR BB RIEARRFNIS

TN/ ELZEMRARTAN/ EFHAREREREBAERER - XA/ EFZEATRFANEABREBBETBIRI > TEN/EFHAFTAN/EFNE
ABRRPIUERREERARNELIZENRFE - ARAS MM TETHEAEHERRRBEWEBABRIEA% 8 &5H 9 REAETHEARR -
ME T AREEZEWERMIEEASRARREE THEABRNER » SFEUTARMABAMLS (/) 55 -

|| Emm R S SN R AT A A NEAERER o

(Signature must be identical with that in your Policy record) (:#4ZE8 A {RE 50 2 ZE4HRH] )

Name of Policyowner

REFAASS

Identity Document No.

B1AREA SRS

Sign Date

EEHH MAB/ DH/ Y&

Signature of Policyowner fRE{FE AE

Name of Insured Person / Assignee /
Irrevocable Beneficiary (if applicable)

2N/ ZEAN / ROJRRZE A

=18 ()

Identity Document No.

B 15 32X RS

Sign Date Signature of Insured Person / Assignee /
=EHH M/ DA/ Y& Irrevocable Beneficiary (if applicable)

ZRA / ZEBA / TR EAEE (WEA)

FWD Life Assurance Company (Hong Kong) Limited ERIASRIZ(FH)ERAE

FWD Life (Hong Kong) Limited EfA S (&#)ERAT

28/F., FWD Financial Centre, 308 Des Voeux Road Central, Hong Kong & IREEHIE 308 SR EH R0 2818
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Personal Information Collection Statement ("PICS")

1. From time to time, it is necessary for you to supply FWD Life Assurance check information provided against existing information, legal
Company (Hong Kong) Limited / FWD Life (Hong Kong) Limited (the advisors and/or other professional advisors engaged in connection
"Company") or agents and representatives acting on its behalf with with the Company's business;
personal information and particulars in connection with our services (iv) any agent, contractor or service provider providing administrative,
and products. Failure to provide the necessary information and distribution, credit reference, debt collection, telecommunications,
particulars may result in the Company being unable to provide or computer, call centre, data processing, payment processing,
continue to provide these services and products to you. printing, redemption or other services in connection with the

2. The Company may also generate and compile additional personal data Company's business; and/or
using the information and particulars provided by you. All personal data (v) any official, regulator, ministry, law enforcement agent or other
collected, generated and compiled by the Company about you from person (whether within or outside Hong Kong) to whom the
time to time is collectively referred to in this PICS as "Your Personal Data". Company or another member of the Group is under an obligation

3. "Your Personal Data" will also include personal data relating to your or otherwise required or expected to make disclosures under the
dependents, beneficiaries, authorised representatives and other requirements of any law, rules, regulations, codes of practice or
individuals in relation to which you have provided information. If you guidelines (whether applicable in or outside Hong Kong).
provide personal data on behalf of any person you confirm that you are 7. Your Personal Data may be transferred or disclosed to any assignee,
either their parent or guardian or you have obtained that person's transferee, participant or sub-participant of all or any substantial part of
consent to provide that personal data for use by the Company for the the Company's business.
purposes set out in this PICS. 8. The Company is only allowed to (i) use Your Personal Data in direct

4. As detailed in this PICS, Your Personal Data may also be processed by marketing; or (i) provide Your Personal Data to another person or
the Company's subsidiaries, holding companies, associated or affiliated company for its use in direct marketing, if you provide your consent or
companies and companies controlled by or under common control with do not object in writing.
the Company (collectively, "the Group"). 9. In connection with direct marketing, the Company intends:

5. The purposes for which Your Personal Data may be used are as follows: (i) to use your name, contact details, services and products portfolio
(i) providing our services and products to you, including administering, information, financial background and demographic data held by

maintaining, managing and operating such services and products; the Company from time to time in direct marketing to market the
(i) processing, assessing and determining any applications or requests following classes of services and products offered by the
made by you in connection with our services or products and Company, other members of the Group and/or Our Business
maintaining your account with the Company; Partners (being providers of the product and services described
(i) developing insurance and other financial services and products; below) from time to time:
(iv) developing and maintaining credit and risk related models; a. insurance services and products;
(v) processing payment instructions; b. wealth management services and products;
(vi) determining any indebtedness owing to or from you, and collecting c. pensions, investments, brokering, financial advisory, credit and
and recovering any amount owing from you or any person who has other financial services and products;
provided any security or other undertakings for your liabilities; d. health-check and wellness services and products;
(vii) exercising any rights that the Company may have in connection e. media, entertainment and telecommunications services;
with our services and/or products; f. reward, loyalty or privileges programmes and related services
(viii) carrying out and/or verifying any eligibility, credit, physical, medical, and products; and
security, underwriting and/or identity checks in connection with g. donations and contributions for charitable and/or non-profit
our services and products; making purposes; and
(ix) any purposes in connection with any claims made by or against or (i) to provide your name and contact details to any members of the
otherwise involving you in respect of any of our services or Group and/or Our Business Partners for their use in direct
products, including, making, defending, analysing, investigating, marketing the classes of services and products described in
processing, assessing, determining, responding to, resolving or paragraph 9(i) above (including, in the case of Our Business
settling such claims, detecting and preventing fraud (whether or Partners, for money or other commercial benefit).
not relating to the policy issued in respect of this application); 10. You may also write to the Company at the address below to opt out
() performmg.pollcy reviews and needs analysis (whether or not on a from direct marketing at any time.
. regul.ar ba§|s); o . . 11. To facilitate the purposes set out in paragraphs 5 and 9 above, the
(xi) meeting disclosure obligations and other requirements imposed by Company may transfer, disclose, grant access to or share Your Personal
or for the purposes of any laws, rules, regulations, codes of Data with the parties set out in paragraphs 6 and 9(i) and you
practice or guidelines (whether applicable in or outside Hong acknowledge that those parties may be based outside Hong Kong and
Kong) binding on the Company or any other member of the Group, that Your Personal Data may be transferred to places where there may
including making disclosure to any legal, regulatory, governmental, not be in place data protection laws which are substantially similar to, or
tax, law enforcement or other authorities (including for compliance serve the same purposes as, the Personal Data (Privacy) Ordinance.
with sanctions laws, the prevention or detection of money 12. Under the Personal Data (Privacy) Ordinance you have the right to
laundering, terrorist financing or other unlawful act|V|t|e§) or to request access to Your Personal Data held by the Company and request
any self-regulatory or industry bodies such as federations or correction of any of Your Personal Data which is incorrect and the
__ associations of insurers; . o . Company has the right to charge you a reasonable fee for processing
(xii) for marketing, customer services research, statistical or actuarial and complying with your data access request.
research undertaken by the Company or any member of the 13. Requests for access to or correction of Your Personal Data should be
__Group; and . . . made in writing to:
(xiii) fulfilling any other purposes directly related to (i) to (xii) above. . .

6. Your Personal Data will be kept confidential, but to facilitate the Corporate Data Protection Officer
purposes set out in paragraph 5 above, the Company may transfer, FWD Life Assurance Company (Hong Kong) Limited /
c!isclose, grant access to or share Your Personal Data with the following: FWD Life (Hong Kong) Limited
() - other members of the Group; . 8th Floor, FWD Financial Centre,

(i) any person or company carrying on insurance-related and/or
reinsurance-related business which is engaged by the Company in 308 Des Voeux Road Central,
connection with the Company's business; Hong Kong.

(i) any physicians, hospitals, clinics, medical practitioners, laboratories, . .
technicians, loss adjustors, risk intelligence providers, claims Should you have any queries, please do not hesitate to call our
investigators, organizations that consolidate claims and Customer Service Hotline on 2199 1000.
underwrltmg |nfqrm§t|on for the Insurance |ndgstry, fraud 14. In case of discrepancies between the English and Chinese versions of
prevention organizations, other insurance companies (whether this PICS. the English version shall apoly and orevail
directly or through fraud prevention organizations or other persons > 9 . Pplyandp " .

P . - 15. The Company reserves the right, at any time effective upon notice to

named in this paragraphs), the police and databases or registers dd to. ch dat dify this PICS
(and their operators) used by the insurance industry to analyze and you, to add to, change, update or modify this )

12L0740d0-avd

FWD Life Assurance Company (Hong Kong) Limited E#IASRIZ(FH)ERAE
FWD Life (Hong Kong) Limited EfA S (&F#)ERAT

28/F., FWD Financial Centre, 308 Des Voeux Road Central, Hong Kong & &R EEHiE 308 SRERIERF 0 2818 Page 4 of 5 ” HaHs



FWD

insurance

e S ENNCE21- L
1. BTREFHAEHASFR (F8) FRAR | ERAS (&) BRA
8 (M8 #AABRNRERRRRAARNRERERRHEAS
BLEEF E A ARAER MBI R R B IR G E R AN RR AR T
R A RARRTS R e
2. QB IFAIAFIFRE T RUNER R BRI RERIEIMIEANER
FABREUE R RERFTA EAERD LUTHREA T THEA
Bille
3. TETREARRL TFEERE MERA R TR E A S A ERE
RRRZEM A LBIE R MR TR AREEAB R B TREE TS
=PI BREEAKM TERSARMALZ ARRHEAERMALZE
ANEMFAARNEABAZ Ak
4. WAERBARRIM B T AYE A B RIR A AEAR A A BRI B A R AT
B B AR RAABEFIN AR RAA QAR ZHEEFIRAF (6
TBIALEE)) e
5. ETHEABERAISERR U TRER:
() AR TRHEAAENRERERDEEE R REREFERR
BRER;
(i) BRIRsVERRE R TRl A AR BOARES S A S i th A E ] FRAE
B U R TEAABRRS;
(i) BERRIR R ERARES KRR,
(v) BRRAERAATRIEERERZARMIRE;
V) BRERfIFIET;
(vi) BETAEIR AR TSR FRRR BB 8 Re ()R T sl E el 2 B T B9
B HERE AR A TR BB R,
(vii) ITEERAABBIBRIS R / A A R E AR
Wil EAEAB Z BRI RERIFHERVEE B8 BR RR ARR /K
S
(x) ARMEAEAABSNERSREMEE MREHAATHE TRE
BYERZR BUE (L TR DA SR BRI 5T AR TR [ ARREL
MARA BRERRLURATRAIMBS LERREFT 4 (R 2D 2RI A 8
HEYRERR) FRERRERT;
x) ETREBERFRIMN (RRESTEHET) ;
(i) AABEHAERBE ML SRFERIEER KRR BHFRIK
85| (RmEEBIRASIRINE M) ERMAIFLIKE QS EER
AT AR BEEMAR  BUTHAS ARSI BUAIE S EL A (B
ERETHRA BRIEERE BN FESSEHHMTLE
) A EERITEEE REEBENHEE) (R

2N
(i) (EARABHAEBRERR BT R RES IS HEE RSB EH
E

(xiii) BITELE SR () & (iR B IEA RN E thAa ke

6. ETHVEABRHSRIREME 2iE R BRI M AR 2 AB] AIRER
BT EEABE RS IR R H RS AR U TR A HEER:
() FEENEMKE;

(i) EREFABDEZMEERZLEREERK / HBREERESEZ
ALHAE;

(ii}) EREZAAE)ERSMISAERED BT 32 B84 (CERFT  KeAm~
BEREEA EEERHES RERE A BAREERRERFR
BRI BvARS- BIEGEAE S EtRIR AR (B EES BB
HerMs AR PIERRNEMA D) ER - MREERIRE BT
HFRMERHEH S EN SR ENE LM (REEEE)
TRRRAR R/ S EL M SRR

(iv) EfAREFRAEZEBRETER D EEERE EHES B
B 2RO B R IR IR AR IR BN BE B S AL ARFS RO LI
AR B ARFS(HAERE K / B

V) EREARHFEENEMREEEEENREENRARRBER
ERRRNRG B TRSEES | (RRESBIENSURINER) 15
HIRENE B REE B BUAREREMA L (FREEBIRR
BIRSN)

7. ETRMEABERI RS S E TR A RBEAE AT ERD
ERIEESBINSEAIRSEAN

8. ARERAEE TFHEERSH A REHOERT () FABETHOEA
BRHFEIZEHAR 5 (1) SE THEABHEH T EMA T AR
HEREHAR-

9. MEREHMS FAFH:

() ERAABRFRFENETER BEE- REREREGER
MBERRADGRSERMEER AR, HEA AR AEHH
BB / SHARBZEHBH BN T ERRIRFSRIRER) FEHR
HE T IR R EmR:

a. REBRBRER;

b. HEEERBKRER;

c. BRAS KRB R M E E R A MERRB R ER;
d. REGERBERERER;

e. RIS IRHEREBIEIRTS

f. RE TP B EE B AR R ER; &

g. REER / NIEEF HRAVERRIRIE

(i) RETHNEREHEERRETAEREARER / RERT 2%
BB EH AR ERREH LX) RFTEM RS ER (NA %
BRI SR P s Bt R o

10. BTN RIREA AT T FELUEABEL R
1. AR B RFOBFFIL R0 K AT AR THEAZLE
BB R M X BeR B RTINS S RRIEARET
AT AR — 5 AT AT B B SNy R T AT A R AT AL
SRR RENER (FAHE) $55) ABRRISUR (F R — PR s
fREg%e
12, RIECELAER] (GARE) 1561)> B T A EERERA ATIFRIS AR T H0(E
ABED DERKER TR EREA D RAAT SRR EERET
AT EREN BRI AR
13. BRIRANER FHEARKER BUSER A FHIA LRS!
R
BEAFRR (&8 BRAT/ BEAS &8 5RAT
EEPIRERE R0 EH LR et

W T A EARER BEEHRE A AT ZFF RFEE4R2199 1000°

14. RIS AYNA T BB X A 2 o

15. A A ERBIEREfE Bo EMRAEETAEBE Z EF) AR B SHE R
BB

FWD Life Assurance Company (Hong Kong) Limited E#IASRIZ(FH)ERAE
FWD Life (Hong Kong) Limited EfA S (&F#)ERAT

28/F., FWD Financial Centre, 308 Des Voeux Road Central, Hong Kong & IREEHIE 308 SR EH R0 2818
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